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ABSTRACT 



This Critical Success Factors Report is an accountability 
document for the North Carolina Community College System; it is also the 
result of a process undertaken to streamline and simplify accountability 
reporting by the community college system. The 12 performance measures for 
accountability, also labeled as the 12 core indicators of student success, 
include: ,(1) progress of students' basic skills; (2) passing rates on 
licensure and certification exams; (3) goal completion for program completers 
and noncompleters ; (4) employment status of graduates; (5) performance of 

college transfer students; (6) developmental course passing rates; (7) 
success of developmental students in college level courses; (8) student 
satisfaction; (9) curriculum student retention and graduation; (10) employer 
satisfaction with graduates; (11) client satisfaction with customized 
training; and (12) program unduplicated headcount enrollment. Highlights 
include: (1) for the year 2000, 45 of the 58 community colleges met the 

required basic skills standard; (2) in 1999-2000, 40 community colleges met 
or exceeded the aggregate institutional passing rate of 80% on licensure and 
certificate examinations; (3) the system average for the employment of 
1999-2000 graduates was 99.8%; and (4) for students who completed an 
associate degree in 1997-1998 and transferred to a University of North 
Carolina institution within 2 years, 78% had a GPA of 2.0 or greater after 2 
semesters. (GC) 
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CRITICAL SUCCESS FACTORS FOR THE 



NORTH CAROLINA COMMUNITY COLLEGE SYSTEM 
Twelfth Annual Report 



INTRODUCTION 



First mandated by the North Carolina General Assembly in 1989 (S.L. 1989; C. 752; S. 80), 
the Critical Success Factors Report has evolved into the major accountability document for 
the North Carolina Community College System. This twelfth annual report on the critical 
success factors is the result of a process undertaken to streamline and simplify accountability 
reporting by the community college system. The purpose of this report is twofold. First, this 
document is the means by which the community college system reports on performance 
measures, referred to as core indicators of success, for purposes of accountability and 
performance funding. Second, this document serves as an evaluation instrument for the 
System strategic plan. 



Core Indicators of Success 

In February 1999, the North Carolina State Board of Community Colleges adopted 12 
performance measures for accountability. This action was taken in response to a mandate 
from the North Carolina General Assembly to review past performance measures and define 
standards of performance to ensure programs and services offered by community colleges in 
North Carolina were of sufficient quality. In addition, the General Assembly authorized the 
North Carolina Community College System to implement performance funding based on a 
subset of those 12 measures. 

The 1 2 performance measures comprise the first of five factors reported in the Critical 
Success Factors Report. This factor is labeled “Core Indicators of Success,” for it captures 
the essential elements of the mission of all community colleges in North Carolina. The 
measures focus primarily on student success and serve as the System’s major public 
accountability tool. 



System Strategic Plan 

Under the leadership of President H. Martin Lancaster, the North Carolina Community 
College System embarked on a strategic planning process in January 1998. The purpose of 
the process was to develop a strategic plan that would focus the efforts of the system on a set 



of strategic initiatives. The strategic plan is the vehicle that sets the strategic direction for the 
System and guides the development of the biennial budget requests. 

The purpose of factors two through five of the Critical Success Factors Report is to monitor 
the progress of the system in achieving the objectives in the strategic plan and to report these 
achievements. The measures that comprise these factors are the evaluation of the strategic 
plan objectives. Unlike the measures comprising factor one, the measures included in factors 
two through five will change more frequently as new strategic plan objectives are developed. 
In addition, the measures in factors two through five are meant to be System measures, rather 
than individual college measures. When available, individual college data will be presented, 
but the intended focus of these measures is the success of the System in achieving some 
predefined level of achievement. 

A matrix showing the factors and measures contained in the Critical Success Factors Report 
can be found on page 3. 
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CRITICAL SUCCESS FACTOR I: CORE INDICA TORS OF STUDENT SUCCESS 



Beginning in 1993, the State Board of Community Colleges began monitoring performance 
data on specific measures identified in the Critical Success Factors Report and in the Annual 
Program Review Report. Standards of performance were established for measures that were 
identified as being critical to ensure public accountability for programs and services. 

In 1998, the North Carolina General Assembly directed the State Board of Community 
Colleges to undertake a review of all performance measures and standards with the intent of 
ensuring stronger public accountability. Concurrently, the General Assembly directed the 
State Board of Community Colleges to develop a plan for the implementation of performance 
funding. 

As a result of efforts undertaken by the community college system, a set of 1 2 performance 
measures of accountability was adopted in February 1999. Recognizing the importance of 
these measures in the System’s public accountability efforts, the Planning Council decided to 
designate the 12 measures as the System’s core indicators of student success and include 
them as the first factor of the Critical Success Factors Report. 

System summary data on each measure are presented in the report along with individual 
college performance data. A table is presented at the end of this section that summarizes, by 
measure, whether or not colleges met the performance standard. Any college not meeting a 
standard is required to submit to the State Board of Community Colleges an action plan for 
improving performance. 

The Core Indicators of Student Success are: 

A. Progress of basic skills students 

B. Passing rates on licensure and certification examinations 

C. Goal completion of completers and non-completers 

D. Employment status of graduates 

E. Performance of college transfer students 

F. Passing rates of students in developmental courses 

G. Success rate of developmental students in subsequent college-level courses 

H. Satisfaction of program completers and non-completers 

I. Curriculum student retention and graduation 

J. Employer satisfaction with graduates 

K. Client satisfaction with customized training 

L. Program unduplicated headcount enrollment 
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CORE INDICA TORS OF 
SUCCESS MEASURE A : 



Progress of Basic Skills Students 



Description/Definition — Basic skills students include all adult literacy students. Progress of 
basic skills students is a composite measure that includes the percent of students progressing 
within a level of literacy, the percent of students completing a level entered or a 
predetermined goal, and the percent of students completing the level entered and advancing 
to a higher level. 

For some colleges, a significant number of basic skills classes are conducted in prisons. 

Since inmates are transferred out of educational programs by the prisons for a variety of 
reasons, the final composite measure is adjusted by excluding those inmates who are 
transferred out of the program prior to meeting any of the three criteria stated above. 

Methodology and Data Source — The data on basic skills students are collected by the 
college providing the instruction and entered into the Literacy Education Information System 
(LEIS). Data on the progression of basic skills students are submitted to the North Carolina 
Community College System Office annually. The data are compiled by the System Office, 
and the composite measure and adjustment for each college are calculated. 

Performance Standard — The standard for the progress of basic skills students is 75 percent 
for the adjusted composite measure. This measure is a required performance funding 
measure. 

Results — For the year 1999-2000, 45 of the 58 community colleges met the required 
standard. The average composite measure for the System was 79 percent. The range in the 
adjusted composite measure was from a low of 58 percent to a high of 96 percent, with the 
largest range occurring within the category of “completed a level or goal.” Three (3) 
colleges that did not meet the standard last year showed significant improvement in their 
performance this year even though they did not meet the standard. 



SYSTEM SUMMARY OF PERCENTAGES IN PROGRESS OF BASIC SKILLS STUDENTS 



COMPLETED ADJUSTED 

EXIT, NON- PROGRESSING LEVEL OR ADVANCED COMPOSITE COMPOSITE 
YEAR COMPLETER SAME LEVEL GOAL NEXT LEVEL MEASURE MEASURE 




1996-97 


22 


34 


32 


12 


NA 


NA 


1997-98 


24 


30 


35 


11 


NA 


NA 


1998-99 


24 


26 


37 


13 


76 


78 


1999-00 


21 


23 


43 


13 


79 


79 
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PERCENT OF BASIC SKILLS STUDENTS WHO PROGRESS TO ANOTHER LEVEL, 1999-2000 



COLLEGE 


TOTAL 

FTE 


TOTAL SERVED 
IN LITERACY 


COMPLETED A 
LEVEL or GOAL 


PROGRESSING 
SAME LEVEL 


EXIT NON- 
COMPLETERS 


MOVED TO A 
HIGHER LEVEL 


COMPOSITE 

PROGRESS 

PERCENT 


COMPOSITE 

PROGRESS 

PERCENT 

(Inmates 

Transferred-Out 

Excluded) 




















Alamance CC 


2,697 


3,001 


53% 


29% 


6% 


12% 


94% 


94% 


Asheville-Buncombe TCC 


4,180 


3,646 


56% 


18% 


12% 


14% 


88% 


88% 


Beaufort County CC 


1,675 


1,242 


39% 


31% 


24% 


7% 


76% 


76% 


Bladen CC 


983 


778 


11% 


52% 


22% 


14% 


78% 


77% 


Blue Ridge CC 


1,911 


1,715 


32% 


26% 


21% 


21% 


79% 


79% 


Brunswick CC 


1,110 


685 


51% 


21% 


18% 


10% 


82% 


82% 


Caldwell CC & TI 


2,916 


2,760 


47% 


30% 


6% 


17% 


94% 


94% 


Cape Fear CC 


4,796 


2,341 


36% 


27% 


29% 


9% 


71% 


71% 


Carteret CC 


1,452 


886 


33% 


40% 


23% 


4% 


77% 


78% 


Catawba Valley CC 


3,265 


3,781 


66% 


11% 


12% 


11% 


88% 


88% 


Central Carolina CC 


4,302 


4,592 


27% 


36% 


30% 


6% 


70% 


70% 


Central Piedmont CC 


10,731 


10,844 


79% 


8% 


6% 


7% 


94% 


94% 


Cleveland CC 


1,983 


1,048 


57% 


15% 


14% 


14% 


86% 


85% 


Coastal Carolina CC 


4,041 


5,610 


63% 


6% 


12% 


19% 


88% 


88% 


College of the Albemarle 


1,960 


2,392 


48% 


21% 


18% 


13% 


82% 


83% 


Craven CC 


2,104 


1,374 


56% 


21% 


16% 


7% 


84% 


84% 


Davidson County CC 


2,450 


3,218 


56% 


11% 


17% 


16% 


83% 


83% 


Durham TCC 


3,682 


4,701 


18% 


32% 


42% 


8% 


58% 


58% 


Edgecombe CC 


1,800 


2,117 


41% 


25% 


29% 


5% 


71% 


73% 


Fayetteville TCC 


8,722 


5,231 


43% 


24% 


21% 


12% 


79% 


79% 


Forsyth TCC 


5,144 


5,975 


61% 


11% 


17% 


11% 


83% 


83% 


Gaston College 


3,522 


3,604 


14% 


32% 


33% 


21% 


67% 


67% 


Guilford TCC 


6,771 


7,520 


33% 


19% 


37% 


11% 


63% 


63% 


Halifax CC 


1,663 


1,299 


42% 


30% 


4% 


24% 


96% 


96% 


Haywood CC 


1,564 


1,116 


61% 


11% 


11% 


17% 


89% 


90% 


Isothermal CC 


2,049 


2,063 


33% 


37% 


11% 


19% 


89% 


90% 


James Sprunt CC 


1,157 


906 


42% 


15% 


22% 


21% 


78% 


78% 


Johnston CC 


2,943 


1,798 


39% 


32% 


25% 


4% 


75% 


74% 


Lenoir CC 


2,472 


2,510 


40% 


27% 


22% 


10% 


78% 


78% 


Martin CC 


1,000 


1,273 


33% 


28% 


20% 


18% 


80% 


80% 


May land CC 


1,035 


1,088 


50% 


13% 


9% 


27% 


91% 


91% 


McDowell TCC 


1,142 


1,438 


61% 


13% 


16% 


10% 


84% 


84% 


Mitchell CC 


1,699 


2,305 


32% 


32% 


24% 


12% 


76% 


76% 


Montgomery CC 


657 


575 


7% 


48% 


41% 


5% 


59% 


59% 


Nash CC 


1,880 


1,842 


40% 


24% 


26% 


10% 


74% 


75% 


Pamlico CC 


431 


417 


69% 


9% 


17% 


6% 


83% 


84% 


Piedmont CC 


1,680 


1,959 


76% 


5% 


5% 


14% 


95% 


95% 


Pitt CC 


4,281 


2,620 


22% 


41% 


29% 


7% 


71% 


71% 


Randolph CC 


2,060 


1,910 


43% 


22% 


26% 


9% 


74% 


74% 


Richmond CC 


1,844 


3,277 


55% 


18% 


15% 


12% 


85% 


84% 


Roanoke-Chowan CC 


886 


729 


11% 


50% 


28% 


11% 


72% 


73% 


Robeson CC 


2,611 


2,604 


51% 


18% 


21% 


10% 


79% 


79% 


Rockingham CC 


1,915 


2,137 


41% 


21% 


21% 


17% 


79% 


79% 


Rowan Cabamis CC 


3,851 


2,744 


27% 


34% 


28% 


11% 


72% 


72% 


Sampson CC 


1,539 


1,108 


25% 


19% 


29% 


27% 


71% 


72% 


Sandhills CC 


3,342 


2,333 


30% 


34% 


22% 


14% 


78% 


79% 


South Piedmont CC 


1,502 


2,134 


20% 


29% 


21% 


29% 


79% 


80% 


Southeastern CC 


2,319 


1,817 


34% 


22% 


25% 


19% 


75% 


78% 


Southwestern CC 


1,945 


1,488 


29% 


32% 


22% 


17% 


78% 


78% 


Stanly CC 


1,474 


1,171 


42% 


29% 


21% 


8% 


79% 


79% 


Surry CC 


2,876 


1,985 


44% 


24% 


23% 


8% 


77% 


78% 


Tri-County CC 


1,054 


553 


62% 


6% 


7% 


25% 


93% 


93% 


Vance-Granville CC 


3,464 


3,360 


30% 


29% 


25% 


16% 


75% 


76% 


Wake TCC 


8,292 


9,775 


23% 


32% 


34% 


11% 


66% 


67% 


Wayne CC 


3,095 


2,737 


65% 


5% 


10% 


20% 


90% 


90% 


Western Piedmont CC 


2,396 


3,362 


47% 


19% 


18% 


16% 


82% 


82% 


Wilkes CC 


2,345 


2,040 


49% 


18% 


16% 


17% 


84% 


84% 


Wilson TCC 


1,740 


1,728 


10% 


57% 


25% 


8% 


75% 


75% 




















System Totals 


158,400 


151,262 


43% 


23% 


21% 


13% 


79% 


79% 
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CORE INDICATORS OF 
SUCCESS MEASURE B: 



Passing Rates on Licensure & Certification 
Examinations 



Description/Definition — The percentage of first-time test takers from community colleges 
passing an examination required for North Carolina licensure or certification prior to 
practicing the profession. A licensure requirement for an occupation is one that is required 
by state statute for an individual to work in that occupation. Certification is generally 
voluntary but may be required by employers or an outside accrediting agency. Purely 
voluntary examinations are not reported. 

Methodology and Data Source — Data are collected by the Planning and Research Section of 
the North Carolina Community College System Office from the agencies issuing the license 
or certification. Examination data are reported only for those licensure/certification exams 
for which data are available from the licensure/certification agencies; data are not collected 
from the colleges on this measure. The data for most examinations are reported on an 
academic year; however, the data on nursing, emergency medical technician and insurance 
are reported on the calendar year. (Note: Data on insurance was not available this year.) 

Passing rates, if not provided, are calculated by dividing the number of persons who 
successfully pass an examination the first time they take the exam by the number of persons 
who sit for the exam for the first time. An aggregate institutional passing rate is calculated 
by dividing the total number of first-time test takers for all reported examinations by the total 
number of persons who sit for the exam for the first time. For privacy and statistical validity, 
no examination data are reported when the number of first-time test takers is fewer than 10 
persons. 

Performance Standard — There are two standards that must be met for this measure. First, 
the performance standard for the aggregate institutional passing rate is 80 percent. Second, 
the minimum accepted performance on any single reported examination is 70 percent. This 
measure is required for performance funding. 

Results — In 1999-2000, 40 community colleges met or exceeded the aggregate institutional 
passing rate of 80 percent, and 13 community colleges met the minimum accepted 
performance level of 70 percent on all reported licensure examinations. Eleven (1 1) 
community colleges met both standards and thus met the overall requirement for the measure 
“passing rates on licensure and certification examinations.” Thirteen (13) colleges that did 
not meet the standard this year demonstrated significant improvement over last year's 
reported performance. 
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PERCENTAGE OF COMMUNITY COLLEGE STUDENTS PASSING 
LICENSING AND CERTIFICATION EXAMINATIONS 
(FIRST-TIME TEST TAKERS ONLY) 



FIELD 



NUMBER OF STUDENTS 

TAKING EXAM % PASSING EXAM 



Aviation Maintenance 



General 


11 


100 


Airframe 1 


11 


100 


Power Plant 


7 


100 


Basic Law Enforcement Tmg. 


1,563 


95 


Cosmetic Arts 


Apprentice 


351 


83 


Cosmetology 


413 


71 


Cosmetology Teacher 


15 


100 


Manicurist 


240 


82 


Dental Hygiene 


129 


95 


Emergency Medical Technician (EMT) 


EMT 


2,673 


77 


EMT-D 


948 


94 


EMT-I 


651 


74 


EMT-P 


287 


92 


EMD 


60 


85 


Insurance 


Life and Health 
Property and Liability 
Medicaid/Medicare Supp. 


Data not available 
Data not available 
Data not available 




Nursing 


RN 


1,344 


87 


PN 


789 


92 



Opticianry 

Physical Therapist Assistant 

Radiologic Technology 

Nuclear Medicine Technology 
Radiation Therapy Technology 
Radiography 

Real Estate 
Broker 
Sales 



3 


67 


142 


68 


6 


83 


10 


90 


319 


93 


67 


61 


732 


60 


50 


94 
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Veterinary Medical Technology 



AGGREGATE INSTITUTIONAL PASSING RATE AND NUMBER OF EXAMS WITH A PASSING RATE < 70% 



COLLEGE 


TOTAL 

FTE 


TOTAL 
NUMBER OF 
TEST TAKERS 


TOTAL 

NUMBER 

PASSING 


AGGREGATE 
INSTITUTIONAL 
PASSING RATE 


NUMBER OF 
EXAMS WITH A 
PASSING RATE 
< 70% 














Alamance CC 


2,697 


140 


106 


76% 


1 


Asheville-Buncombe TCC 


4,180 


323 


305 


94% 


0 


Beaufort County CC 


1,675 


181 


152 


84% 


2 


Bladen CC 


983 


49 


39 


80% 


1 


Blue Ridge CC 


1,911 


181 


153 


85% 


1 


Brunswick CC 


1,110 


152 


115 


76% 


2 


Caldwell CC & TI 


2,916 


268 


226 


84% 


1 


Cape Fear CC 


4,796 


277 


259 


94% 


1 


Carteret CC 


1,452 


100 


91 


91% 


1 


Catawba Valley CC 


3,265 


320 


290 


91% 


1 


Central Carolina CC 


4,302 


312 


262 


84% 


2 


Central Piedmont CC 


10,731 


479 


406 


85% 


1 


Cleveland CC 


1,983 


90 


72 


80% 


1 


Coastal Carolina CC 


4,041 


236 


207 


88% 


1 


College of The Albemarle 


1,960 


89 


75 


84% 


2 


Craven CC 


2,104 


162 


140 


86% 


0 


Davidson County CC 


2,450 


209 


169 


81% 


0 


Durham TCC 


3,682 


513 


452 


88% 


1 


Edgecombe CC 


1,800 


46 


38 


83% 


1 


Fayetteville TCC 


8,722 


331 


284 


86% 


2 


Forsyth TCC 


5,144 


474 


431 


91% 


0 


Gaston College 


3,522 


206 


164 


80% 


2 


Guilford TCC 


6,771 


435 


363 


83% 


3 


Halifax CC 


1,663 


26 


19 


73% 


0 


Haywood CC 


1,564 


152 


115 


76% 


2 


Isothermal CC 


2,049 


101 


82 


81% 


1 


James Sprunt CC 


1,157 


109 


77 


71% 


3 


Johnston CC 


2,943 


189 


161 


85% 


1 


Lenoir CC 


2,472 


192 


158 


82% 


3 


Martin CC 


1,000 


106 


72 


68% 


2 


Mayland CC 


1,035 


115 


69 


60% 


3 


McDowell TCC 


1,142 


80 


65 


81% 


1 


Mitchell CC 


1,699 


129 


87 


67% 


1 


Montgomery CC 


657 


41 


30 


73% 


1 


Nash CC 


1,880 


219 


176 


80% 


2 


Pamlico CC 


431 


23 


19 


83% 


0 


Piedmont CC 


1,680 


52 


35 


67% 


1 


Pitt CC 


4,281 


191 


160 


84% 


1 


Randolph CC 


2,060 


166 


129 


78% 


2 


Richmond CC 


1,844 


30 


30 


100% 


0 


Roanoke-Chowan CC 


886 


68 


50 


74% 


1 


Robeson CC 


2,611 


261 


225 


86% 


0 


Rockingham CC 


1,915 


137 


103 


75% 


2 


Rowan- Cabarrus CC 


3,851 


394 


335 


85% 


2 


Sampson CC 


1,539 


205 


176 


86% 


0 


Sandhills CC 


3,342 


205 


176 


86% 


2 


South Piedmont CC 


1,502 


37 


29 


78% 


0 


Southeastern CC 


2,319 


197 


162 


82% 


0 


Southwestern CC 


1,945 


190 


158 


83% 


2 


Stanly CC 


1,474 


165 


137 


83% 


1 


Surry CC 


2,876 


191 


141 


74% 


2 


Tri-County CC 


1,054 


128 


102 


80% 


0 


Vance-Granville CC 


3,464 


252 


188 


75% 


5 


Wake TCC 


8,292 


427 


373 


87% 


1 


Wayne CC 


3,095 


202 


181 


89% 


1 


Western Piedmont CC 


2,396 


143 


118 


83% 


1 


Wilkes CC 


2,345 


135 


101 


75% 


2 


Wilson TCC 


1,740 


111 


97 


87% 


0 














System Totals 


158,399 


10,942 


9,135 


83% 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 

-AVIATION- 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


GENERAL 


AIRFRAME 


POWER PLANT 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


















Alamance CC 


2,697 














Asheville-Buncombe TCC 


4,180 














Beaufort County CC 


1,675 














Bladen CC 


983 














Blue Ridge CC 


1,911 














Brunswick CC 


1,110 














Caldwell CC & TI 


2,916 














Cape Fear CC 


4,796 














Carteret CC 


1,452 














Catawba Valley CC 


3,265 














Central Carolina CC 


4,302 














Central Piedmont CC 


10,731 














Cleveland CC 


1,983 














Coastal Carolina CC 


4,041 














College of The Albemarle 


1,960 














Craven CC 


2,104 














Davidson County CC 


2,450 














Durham TCC 


3,682 














Edgecombe CC 


1,800 














Fayetteville TCC 


8,722 














Forsyth TCC 


5,144 














Gaston College 


3,522 














Guilford TCC 


6,771 


** 


** 


** 


** 


** 


** 


Halifax CC 


1,663 














Haywood CC 


1,564 














Isothermal CC 


2,049 














James Sprunt CC 


1,157 














Johnston CC 


2,943 














Lenoir CC 


2,472 














Martin CC 


1,000 














May land CC 


1,035 














McDowell TCC 


1,142 














Mitchell CC 


1,699 














Montgomery CC 


657 














Nash CC 


1,880 














Pamlico CC 


431 














Piedmont CC 


1,680 














Pitt CC 


4,281 














Randolph CC 


2,060 














Richmond CC 


1,844 














Roanoke-Chowan CC 


886 














Robeson CC 


2,611 














Rockingham CC 


1,915 














Rowan-Cabarrus CC 


3,851 














Sampson CC 


1,539 














Sandhills CC 


3,342 














South Piedmont CC 


1,502 














Southeastern CC 


2,319 














Southwestern CC 


1,945 














Stanly CC 


1,474 














Surry CC 


2,876 














Tri-County CC 


1,054 














Vance-Granville CC 


3,464 














Wake TCC 


8,292 














Wayne CC 


3,095 


11 


100 


11 


100 


* 


* 


Western Piedmont CC 


2,396 














Wilkes CC 


2,345 














Wilson TCC 


1,740 






























System Totals 


158,399 


11 


100 


11 


100 


* 


* 
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♦Number too small to report without violating students' privacy. 
♦♦Data are not available. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 
-BASIC LAW ENFORCEMENT TRAINING- 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


BLET 


# TESTED 


% PASSED 










Alamance CC 


2,697 






Asheville-Buncombe TCC 


4,180 


63 


97 


Beaufort County CC 


1,675 


49 


100 


Bladen CC 


983 


10 


100 


Blue Ridge CC 


1,911 


* 


* 


Brunswick CC 


1,110 


31 


11 


Caldwell CC & TI 


2,916 


28 


100 


Cape Fear CC 


4,796 


92 


100 


Carteret CC 


1,452 


37 


97 


Catawba Valley CC 


3,265 


20 


100 


Central Carolina CC 


4,302 


40 


88 


Central Piedmont CC 


10,731 


24 


100 


Cleveland CC 


1,983 


21 


100 


Coastal Carolina CC 


4,041 


34 


82 


College of The Albemarle 


1,960 


27 


96 


Craven CC 


2,104 


35 


97 


Davidson County CC 


2,450 


47 


77 


Durham TCC 


3,682 


38 


100 


Edgecombe CC 


1,800 






Fayetteville TCC 


8,722 


66 


98 


Forsyth TCC 


5,144 


19 


100 


Gaston College 


3,522 


42 


98 


Guilford TCC 


6,771 


41 


93 


Halifax CC 


1,663 


* 


* 


Haywood CC 


1,564 






Isothermal CC 


2,049 


27 


96 


James Sprunt CC 


1,157 


♦ 


* 


Johnston CC 


2,943 


30 


87 


Lenoir CC 


2,472 


19 


100 


Martin CC 


1,000 


28 


93 


Mayland CC 


1,035 


21 


81 


McDowell TCC 


1,142 


15 


100 


Mitchell CC 


1,699 


33 


97 


Montgomery CC 


657 






Nash CC 


1,880 






Pamlico CC 


431 






Piedmont CC 


1,680 






Pitt CC 


4,281 


47 


98 


Randolph CC 


2,060 


28 


93 


Richmond CC 


1,844 






Roanoke-Chowan CC 


886 






Robeson CC 


2,611 


33 


100 


Rockingham CC 


1,915 


22 


100 


Rowan -Cabarrus CC 


3,851 


41 


100 


Sampson CC 


1,539 


29 


86 


Sandhills CC 


3,342 


68 


97 


South Piedmont CC 


1,502 






Southeastern CC 


2,319 


23 


87 


Southwestern CC 


1,945 


45 


98 


Stanly CC 


1,474 


41 


90 


Surry CC 


2,876 


18 


100 


Tri-County CC 


1,054 






Vance-Granville CC 


3,464 


22 


100 


Wake TCC 


8,292 


55 


98 


Wayne CC 


3,095 


29 


100 


Western Piedmont CC 


2,396 


35 


97 


Wilkes CC 


2,345 


27 


100 


Wilson TCC 


1,740 


39 


95 










System Totals 


158,399 


1,563 


95 




♦Number too small to report without violating students' privacy. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 
-COSMETIC ARTS- 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


APPRENTICE 


COSMETOLOGY 


COS. TEACHER 


MANICURIST 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 






















Alamance CC 


2,697 


27 


89 














Asheville-Buncombe TCC 


4,180 


















Beaufort County CC 


1,675 


* 


* 


15 


60 










Bladen CC 


983 


* 


* 


* 


* 










Blue Ridge CC 


1,911 


20 


85 


15 


100 






* 


* 


Brunswick CC 


1,110 


12 


92 


* 


* 






* 


* 


Caldwell CC & TI 


2,916 


16 


81 


* 


* 






10 


80 


Cape Fear CC 


4,796 


* 


* 


* 


* 






11 


91 


Carteret CC 


1,452 


* 


* 


* 


* 


* 


* 


* 


* 


Catawba Valley CC 


3,265 


















Central Carolina CC 


4,302 


44 


89 


19 


68 


* 


* 


15 


93 


Central Piedmont CC 


10,731 


















Cleveland CC 


1,983 






* 


* 










Coastal Carolina CC 


4,041 


* 


* 


26 


73 


* 


* 


17 


94 


College of The Albemarle 


1,960 


* 


* 










* 


* 


Craven CC 


2,104 


17 


82 


* 


* 










Davidson County CC 


2,450 


* 


* 


* 


* 






17 


82 


Durham TCC 


3,682 


















Edgecombe CC 


1,800 


* 


* 


12 


67 










Fayetteville TCC 


8,722 


















Forsyth TCC 


5,144 


















Gaston College 


3,522 


















Guilford TCC 


6,771 


10 


80 


* 


* 


* 


* 






Halifax CC 


1,663 


* 


* 














Haywood CC 


1,564 






15 


87 






16 


94 


Isothermal CC 


2,049 


10 


90 


* 


* 










James Sprunt CC 


1,157 


* 


* 


13 


54 






* 


* 


Johnston CC 


2,943 


20 


95 


* 


* 






* 


* 


Lenoir CC 


2,472 


15 


53 


13 


68 






21 


86 


Martin CC 


1,000 






* 


* 










Mayland CC 


1,035 


11 


91 


* 


* 






* 


* 


McDowell TCC 


1,142 


* 


* 


11 


91 


* 


* 


* 


* 


Mitchell CC 


1,699 


















Montgomery CC 


657 


















Nash CC 


1,880 


* 


* 


16 


44 






* 


* 


Pamlico CC 


431 


















Piedmont CC 


1,680 


* 


* 


* 


* 










Pitt CC 


4,281 


















Randolph CC 


2,060 


















Richmond CC 


1,844 


















Roanoke-Chowan CC 


886 


* 


* 


11 


27 










Robeson CC 


2,611 


* 


* 


37 


70 






* 


* 


Rockingham CC 


1,915 


* 


* 


* 


* 










Rowan-Cabarrus CC 


3,851 


* 


* 


35 


69 


* 


* 


23 


91 


Sampson CC 


1,539 


15 


87 


* 


* 


* 


* 


* 


* 


Sandhills CC 


3,342 


* 


* 


* 


* 






* 


* 


South Piedmont CC 


1,502 


















Southeastern CC 


2,319 


* 


* 


* 


* 






* 


* 


Southwestern CC 


1,945 






10 


100 






* 


* 


Stanly CC 


1,474 


* 


* 


* 


* 






28 


71 


Surry CC 


2,876 






16 


81 


* 


* 


* 


* 


Tri-County CC 


1,054 


* 


* 


* 


* 






* 


* 


Vance-Gran vi lie CC 


3,464 


17 


53 


42 


41 


* 


* 


* 


* 


Wake TCC 


8,292 


















Wayne CC 


3,095 


















Western Piedmont CC 


2,396 


















Wilkes CC 


2,345 


13 


85 


* 


* 


* 


* 


* 


* 


Wilson TCC 


1,740 






































System Totals 


158,399 


351 


83 


413 


71 


15 


100 


240 


82 
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♦Number too small to report without violating students’ privacy. 



19 



PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 
DENTAL HYGIENE-PHYSICAL THERAPIST ASSISTANT 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


DENTAL HYGIENE 


PHY. THERAPIST ASST. 


# TESTED 


% PASSED 


# TESTED 


% PASSED 














Alamance CC 


2,697 










Asheville-Buncombe TCC 


4,180 


16 


94 






Beaufort County CC 


1,675 










Bladen CC 


983 










Blue Ridge CC 


1,911 










Brunswick CC 


1,110 










Caldwell CC & TI 


2,916 






21 


71 


Cape Fear CC 


4,796 










Carteret CC 


1,452 










Catawba Valley CC 


3,265 


12 


92 






Central Carolina CC 


4,302 










Central Piedmont CC 


10,731 


23 


100 


21 


67 


Cleveland CC 


1,983 










Coastal Carolina CC 


4,041 


12 


100 






College of The Albemarle 


1,960 










Craven CC 


2,104 










Davidson County CC 


2,450 










Durham TCC 


3,682 










Edgecombe CC 


1,800 










Fayetteville TCC 


8,722 


20 


100 


13 


92 


Forsyth TCC 


5,144 










Gaston College 


3,522 










Guilford TCC 


6,771 


29 


86 


12 


67 


Halifax CC 


1,663 










Haywood CC 


1,564 










Isothermal CC 


2,049 










James Sprunt CC 


1,157 










Johnston CC 


2,943 










Lenoir CC 


2,472 










Martin CC 


1,000 






31 


65 


May land CC 


1,035 










McDowell TCC 


1,142 










Mitchell CC 


1,699 










Montgomery CC 


657 










Nash CC 


1,880 






16 


100 


Pamlico CC 


431 










Piedmont CC 


1,680 










Pitt CC 


4,281 










Randolph CC 


2,060 










Richmond CC 


1,844 










Roanoke-Chowan CC 


886 










Robeson CC 


2,611 










Rockingham CC 


1,915 










Rowan-Cabarrus CC 


3,851 










Sampson CC 


1,539 










Sandhills CC 


3,342 










South Piedmont CC 


1,502 










Southeastern CC 


2,319 










Southwestern CC 


1,945 






12 


33 


Stanly CC 


1,474 






16 


50 


Surry CC 


2,876 










Tri-County CC 


1,054 










Vance-Granville CC 


3,464 










Wake TCC 


8,292 










Wayne CC 


3,095 


17 


94 






Western Piedmont CC 


2,396 










Wilkes CC 


2,345 










Wilson TCC 


1,740 






















System Totals 


158,399 


129 


95 


142 


68 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 2000 
-EMERGENCY MEDICAL TECHNICIAN (EMT)- 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


EMT 


EMT-D 


EMT-I 


EMT-P 


EMD 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


























Alamance CC 


2,697 


43 


77 






* 


* 










Asheville-Buncombe TCC 


4,180 


76 


94 


37 


97 


12 


83 


11 


100 


* 


* 


Beaufort County CC 


1,675 


46 


76 


20 


95 


11 


36 










Bladen CC 


983 


10 


60 






* 


* 










Blue Ridge CC 


1,911 


43 


77 


33 


97 






* 


* 






Brunswick CC 


1,110 


38 


66 


15 


87 


22 


59 










Caldwell CC & TI 


2,916 


73 


78 


* 


* 


* 


* 


* 


* 






Cape Fear CC 


4,796 


81 


86 


* 


* 


* 


* 


* 


* 






Carteret CC 


1,452 


* 


* 


* 


* 


10 


50 










Catawba Valley CC 


3,265 


117 


96 


99 


95 


12 


83 


12 


83 


15 


87 


Central Carolina CC 


4,302 


40 


80 


38 


87 


11 


73 


* 


* 






Central Piedmont CC 


10,731 


141 


89 


99 


95 






* 


* 






Cleveland CC 


1,983 


44 


77 


















Coastal Carolina CC 


4,041 


65 


92 






14 


100 


* 


* 






College of The Albemarle 


1,960 


18 


50 


















Craven CC 


2,104 


19 


74 


16 


88 


19 


84 


* 


* 






Davidson County CC 


2,450 


37 


70 






34 


79 


11 


100 






Durham TCC 


3,682 


187 


83 


















Edgecombe CC 


1,800 


* 


* 






* 


* 










Fayetteville TCC 


8,722 


53 


56 


40 


95 


22 


80 


* 


* 






Forsyth TCC 


5,144 


213 


89 


125 


98 














Gaston College 


3,522 


43 


49 


14 


100 


12 


79 


* 


* 






Guilford TCC 


6,771 


114 


86 


56 


96 


15 


75 


12 


67 






Halifax CC 


1,663 


* 


* 


















Haywood CC 


1,564 


35 


71 


* 


* 


26 


58 


* 


* 


12 


67 


Isothermal CC 


2,049 


11 


91 










* 


* 






James Sprunt CC 


1,157 


14 


43 


* 


* 


13 


69 










Johnston CC 


2,943 


32 


63 






14 


71 


* 


* 






Lenoir CC 


2,472 


50 


77 






34 


90 


12 


67 






Martin CC 


1,000 


32 


47 


* 


* 


* 


* 










Mayland CC 


1,035 


15 


60 






18 


17 










McDowell TCC 


1,142 


18 


61 






* 


* 










Mitchell CC 


1,699 


16 


75 






11 


91 










Montgomery CC 


657 


12 


39 






* 


* 


* 


* 






Nash CC 


1,880 


54 


83 


74 


91 


19 


74 


14 


71 






Pamlico CC 


431 


* 


* 


12 


83 


* 


* 










Piedmont CC 


1,680 


16 


44 






* 


* 










Pitt CC 


4,281 


35 


66 


* 


* 


13 


92 










Randolph CC 


2,060 


40 


70 


14 


93 


21 


67 


18 


94 






Richmond CC 


1,844 






















Roanoke-Chowan CC 


886 


10 


70 


14 


86 














Robeson CC 


2,611 


40 


88 


42 


88 


26 


96 


12 


100 






Rockingham CC 


1,915 


40 


63 


10 


80 


16 


31 


* 


* 






Rowan-Cabarrus CC 


3,851 


98 


73 


31 


97 


15 


67 


17 


100 






Sampson CC 


1,539 


25 


84 


15 


87 


15 


73 










Sandhills CC 


3,342 


28 


62 






* 


* 


* 


* 






South Piedmont CC 


1,502 


18 


89 


* 


* 


* 


* 










Southeastern CC 


2,319 


58 


79 


18 


94 


* 


* 


* 


* 






Southwestern CC 


1,945 


48 


78 






10 


50 


* 


* 






Stanly CC 


1,474 


20 


75 


* 


* 


* 


* 










Surry CC 


2,876 


19 


89 






26 


65 










Tri-County CC 


1,054 


25 


80 


* 


* 


12 


75 


13 


92 






Vance-Granville CC 


3,464 


39 


54 






14 


100 


20 


95 






Wake TCC 


8,292 


167 


84 


42 


100 


42 


84 


12 


86 






Wayne CC 


3,095 


43 


67 


22 


100 


17 


71 


* 


* 






Western Piedmont CC 


2,396 


24 


67 


14 


93 


* 


* 






31 


87 


Wilkes CC 


2,345 


24 


67 






17 


77 










Wilson TCC 


1,740 


34 


71 






* 


* 


* 


* 






























System Totals 


158,399 


2,673 


77 


948 


94 


651 


74 


287 


92 


60 


85 




15 



♦Number too small to report without violating students’ privacy. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 2000 

-NURSING- 

FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


PRACTICAL NURSING 


REGISTERED NURSING 


# TESTED 


% PASSED 


# TESTED 


% PASSED 














Alamance CC 


2,697 


* 


* 


30 


87 


Asheville-Buncombe TCC 


4,180 


35 


97 


44 


89 


Beaufort County CC 


1,675 


16 


88 


21 


90 


Bladen CC 


983 


21 


90 






Blue Ridge CC 


1,911 






23 


87 


Brunswick CC 


1,110 


22 


95 






Caldwell CC & TI 


2,916 


28 


100 


29 


86 


Cape Fear CC 


4,796 


14 


100 


24 


100 


Carteret CC 


1,452 


14 


93 






Catawba Valley CC 


3,265 






29 


97 


Central Carolina CC 


4,302 


33 


91 


32 


69 


Central Piedmont CC 


10,731 






35 


77 


Cleveland CC 


1,983 


* 


* 






Coastal Carolina CC 


4,041 


16: 


100 


24 


92 


College of The Albemarle 


1,960 


* 


* 


22 


100 


Craven CC 


2,104 


10 


90 


25 


84 


Davidson County CC 


2,450 


11 


91 


36 


92 


Durham TCC 


3,682 


21 


76 


23 


96 


Edgecombe CC 


1,800 










Fayetteville TCC 


8,722 


16 


94 


46 


96 


Forsyth TCC 


5,144 


24 


100 


62 


82 


Gaston College 


3,522 


18 


94 


28 


96 


Guilford TCC 


6,771 


44 


91 


32 


88 


Halifax CC 


1,663 










Haywood CC 


1,564 


♦ 


* 


13 


100 


Isothermal CC 


2,049 


25 


76 






James Sprunt CC 


1,157 


21 


81 


23 


70 


Johnston CC 


2,943 


13 


100 


23 


100 


Lenoir CC 


2,472 


♦ 


* 


19 


95 


Martin CC 


1,000 










Mayland CC 


1,035 


15 


100 


22 


50 


McDowell TCC 


1,142 


16 


88 






Mitchell CC 


1,699 






35 


94 


Montgomery CC 


657 


19 


84 






Nash CC 


1,880 










Pamlico CC 


431 










Piedmont CC 


1,680 


* 


* 


12 


100 


Pitt CC 


4,281 






49 


78 


Randolph CC 


2,060 


* 


* 


27 


78 


Richmond CC 


1,844 






30 


100 


Roanoke-Chowan CC 


886 


12 


100 


19 


74 


Robeson CC 


2,611 


33 


91 


37 


70 


Rockingham CC 


1,915 


19 


79 


14 


93 


Rowan-Cabarrus CC 


3,851 


21 


95 


50 


84 


Sampson CC 


1,539 


23 


91 


26 


88 


Sandhills CC 


3,342 


20 


90 


24 


96 


South Piedmont CC 


1,502 


* 


* 






Southeastern CC 


2,319 


18 


100 


44 


88 


Southwestern CC 


1,945 


10 


100 


* 


* 


Stanly CC 


1,474 


14 


100 


21 


95 


Surry CC 


2,876 


23 


78 


41 


85 


Tri -County CC 


1,054 


* 


* 


10 


90 


Vance-Granville CC 


3,464 


17 


65 


26 


96 


Wake TCC 


8,292 






45 


100 


Wayne CC 


3,095 


12 


100 


18 


100 


Western Piedmont CC 


2,396 






29 


86 


Wilkes CC 


2,345 






25 


76 


Wilson TCC 


1,740 


19 


100 


* 


* 














Foothills Nursing Consortium 








25 


88 


NEWH Nursing Consortium 




53 


99 


58 


79 


Region A Nursing Consortium 




20 


100 


29 


93 














System Totals 


158,399 


789 


92 


1,344 


87 




22 



♦Number too small to report without violating students’ privacy. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 
OPTICIANRY— VETERINARY MEDICAL TECHNOLOGY 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


OPTICIANRY 


VET. MED. TECH. 


# TESTED 


% PASSED 


# TESTED 


% PASSED 














Alamance CC 


2,697 










Asheville-Buncombe TCC 


4,180 










Beaufort County CC 


1,675 










Bladen CC 


983 










Blue Ridge CC 


1,911 










Brunswick CC 


1,110 










Caldwell CC & TI 


2,916 










Cape Fear CC 


4,796 










Carteret CC 


1,452 










Catawba Valley CC 


3,265 










Central Carolina CC 


4,302 






26 


96 


Central Piedmont CC 


10,731 










Cleveland CC 


1,983 










Coastal Carolina CC 


4,041 










College of The Albemarle 


1,960 










Craven CC 


2,104 










Davidson County CC 


2,450 










Durham TCC 


3,682 


* 


* 






Edgecombe CC 


1,800 










Fayetteville TCC 


8,722 










Forsyth TCC 


5,144 










Gaston College 


3,522 






24 


92 


Guilford TCC 


6,771 










Halifax CC 


1,663 










Haywood CC 


1,564 










Isothermal CC 


2,049 










James Sprunt CC 


1,157 










Johnston CC 


2,943 










Lenoir CC 


2,472 










Martin CC 


1,000 










Mayland CC 


1,035 










McDowell TCC 


1,142 










Mitchell CC 


1,699 










Montgomery CC 


657 










Nash CC 


1,880 










Pamlico CC 


431 










Piedmont CC 


1,680 










Pitt CC 


4,281 










Randolph CC 


2,060 










Richmond CC 


1,844 










Roanoke-Chowan CC 


886 










Robeson CC 


2,611 










Rockingham CC 


1,915 










Rowan-Cabarrus CC 


3,851 










Sampson CC 


1,539 










Sandhills CC 


3,342 










South Piedmont CC 


1,502 










Southeastern CC 


2,319 










Southwestern CC 


1,945 










Stanly CC 


1,474 










Surry CC 


2,876 










Tri-County CC 


1,054 










Vance-Granville CC 


3,464 










Wake TCC 


8,292 










Wayne CC 


3,095 










Western Piedmont CC 


2,396 










Wilkes CC 


2,345 










Wilson TCC 


1,740 






















System Totals 


158,399 


3 


67 


50 


94 




23 



*Numbertoo small to report without violating students' privacy. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 
RADIOGRAPHY-NUCLEAR MEDICINE TECHNOLOGY- 
RADIATION THERAPY TECHNOLOGY 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


RADIOGRAPHY 


NUC. MED. TECH. 


RAD. THER. TECH. 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


# TESTED 


% PASSED 


















Alamance CC 


2,697 














Asheville-Buncombe TCC 


4,180 


27 


96 










Beaufort County CC 


1,675 














Bladen CC 


983 














Blue Ridge CC 


1,911 














Brunswick CC 


1,110 














Caldwell CC & T1 


2,916 


22 


95 


* 


* 






Cape Fear CC 


4,796 


13 


100 










Carteret CC 


1,452 


11 


91 










Catawba Valley CC 


3,265 














Central Carolina CC 


4,302 














Central Piedmont CC 


10,731 














Cleveland CC 


1,983 


* 


* 










Coastal Carolina CC 


4,041 














College of The Albemarle 


1,960 














Craven CC 


2,104 














Davidson County CC 


2,450 














Durham TCC 


3,682 














Edgecombe CC 


1,800 


19 


95 










Fayetteville TCC 


8,722 


19 


100 










Forsyth TCC 


5,144 


26 


77 


* 


* 


* 


* 


Gaston College 


3,522 














Guilford TCC 


6,771 














Halifax CC 


1,663 














Haywood CC 


1,564 














Isothermal CC 


2,049 














James Sprunt CC 


1,157 














Johnston CC 


2,943 


32 


100 










Lenoir CC 


2,472 














Martin CC 


1,000 














Mayland CC 


1,035 














McDowell TCC 


1,142 














Mitchell CC 


1,699 














Montgomery CC 


657 














Nash CC 


1,880 














Pamlico CC 


431 














Piedmont CC 


1,680 














Pitt CC 


4,281 


27 


89 






* 


* 


Randolph CC 


2,060 














Richmond CC 


1,844 














Roanoke -Chowan CC 


886 














Robeson CC 


2,611 














Rockingham CC 


1,915 














Rowan-Cabarrus CC 


3,851 


19 


95 










Sampson CC 


1,539 














Sandhills CC 


3,342 


19 


100 










South Piedmont CC 


1,502 














Southeastern CC 


2,319 














Southwestern CC 


1,945 


28 


89 










Stanly CC 


1,474 














Surry CC 


2,876 














Tri-County CC 


1,054 














Vance-Granville CC 


3,464 


34 


83 










Wake TCC 


8,292 


19 


100 










Wayne CC 


3,095 














Western Piedmont CC 


2,396 














Wilkes CC 


2,345 














Wilson TCC 


1,740 






























System Totals 


158,399 


319 


93 


6 


83 


10 


90 




‘Number too small to report without violating students' privacy. 
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PASSING RATES ON LICENSING AND CERTIFICATION EXAMINATIONS, 1999-2000 

-REAL ESTATE- 
FIRST-TIME TEST TAKERS 



COLLEGE 


TOTAL 

FTE 


SALES 


BROKER 


# TESTED 


% PASSED 


# TESTED 


% PASSED 














Alamance CC 


2,697 


23 


35 


* 


+ 


Asheville-Buncombe TCC 


4,180 










Beaufort County CC 


1,675 










Bladen CC 


983 










Blue Ridge CC 


1,911 


28 


68 






Brunswick CC 


1,110 










Caldwell CC & TI 


2,916 


16 


50 






Cape Fear CC 


4,796 


10 


50 


* 


* 


Carteret CC 


1,452 


* 


+ 






Catawba Valley CC 


3,265 


14 


SI 






Central Carolina CC 


4,302 


+ 


* 






Central Piedmont CC 


10,731 


115 


71 


14 


71 


Cleveland CC 


1,983 


15 


53 






Coastal Carolina CC 


4,041 


17 


53 


* 


* 


College of The Albemarle 


1,960 


* 


* 






Craven CC 


2,104 


* 


* 


+ 


* 


Davidson County CC 


2,450 










Durham TCC 


3,682 


21 


71 


13 


46 


Edgecombe CC 


1,800 










Fayetteville TCC 


8,722 


26 


65 


* 


* 


Forsyth TCC 


5,144 










Gaston College 


3,522 


21 


43 






Guilford TCC 


6,771 


55 


62 


* 


* 


Halifax CC 


1,663 


* 


* 






Haywood CC 


1,564 


16 


44 






Isothermal CC 


2,049 


16 


50 






James Sprunt CC 


1,157 


♦ 


* 






Johnston CC 


2,943 


* 


* 






Lenoir CC 


2,472 


* 


* 


* 


* 


Martin CC 


1,000 


* 


* 






Mayland CC 


1,035 


* 


* 






McDowell TCC 


1,142 










Mitchell CC 


1,699 


33 


67 


* 


* 


Montgomery CC 


657 










Nash CC 


1,880 


18 


67 






Pamlico CC 


431 










Piedmont CC 


1,680 


* 


* 






Pitt CC 


4,281 


* 


* 






Randolph CC 


2,060 


14 


50 


* 


* 


Richmond CC 


1,844 










Roanoke-Chowan CC 


886 










Robeson CC 


2,611 










Rockingham CC 


1,915 










Rowan-Cabarrus CC 


3,851 


30 


93 


* 


* 


Sampson CC 


1,539 










Sandhills CC 


3,342 


20 


50 






South Piedmont CC 


1,502 










Southeastern CC 


2,319 


* 


* 






Southwestern CC 


1,945 


* 


* 


* 


* 


Stanly CC 


1,474 










Surry CC 


2,876 


36 


42 


* 


* 


Tri-County CC 


1,054 


40 


70 


* 


* 


Vance-Granville CC 


3,464 


16 


63 






Wake TCC 


8,292 


42 


62 


* 


* 


Wayne CC 


3,095 


* 


* 






Western Piedmont CC 


2,396 


* 


* 


* 


* 


Wilkes CC 


2,345 


16 


19 






Wilson TCC 


1,740 


* 


* 


















System Totals 


158,399 


732 


60 


61 


61 




19 



•Number too small to report without violating students' privacy. 
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CORE INDICATORS OF Goal Completion of Completers and Non-Completers 
SUCCESS MEASURE C: 



Description/Definition — The proportion of graduates of certificate, diploma, and degree 
programs and the proportion of students who exit a community college without completing a 
formal award who report that their primary goal in attending has been met. 

Methodology and Data Source — The data are collected by survey, with each college using a 
standard set of questions. A response rate of 50 percent or a statistically significant sample 
size will be necessary for the data to be used for performance funding. A minimum of 15 
respondents will be required to report the data at the institutional level. 

Performance Standard — The performance standard for percent of completers and non- 
completers who achieve their goal is 90 percent. This measure is a required performance 
funding measure. 

Results — For 1999-2000, 25 of the 58 community colleges met the performance standard. 
Data were not available for one college. Eleven (11) colleges had too few respondents to the 
survey to be eligible for performance funding. The System average was 99 percent of 
completers reporting that they achieved their goal, whereas 64 percent of non-completers 
reported that they achieved their goal. 

Issue: The original standard of 90 percent was intended to apply to goal completion of 
graduates only. When this measure was expanded to include non-completers, the 
performance standard was not adjusted. The State Board of Community Colleges will review 
information collected this year relative to this measure to determine if the standard is valid or 
needs adjustment. 
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PERCENT OF COMPLETERS AND NON-COMPLETERS WHO REPORT MEETING THEIR GOAL FOR ATTENDING A COMMUNITY COLLEGE, 

1999-2000 







NON-COMPLETERS 


COMPLETERS 


TOTAL 








PERCENT 




PERCENT 




PERCENT 




TOTAL 




COMPLETED 




COMPLETED 




COMPLETED 


COLLEGE 


FTE 


NUMBER 


GOAL 


NUMBER 


GOAL 


NUMBER 


GOAL 


Alamance CC 


2,697 


127 


57 


233 


98 


360 


84 


Asheville-Buncombe TCC 


4,180 


160 


69 


396 


100 


556 


91 


Beaufort County CC 


1,675 


58 


69 


129 


100 


187 


90 


Bladen CC 


983 


87 


85 


41 


98 


128 


89* 


Blue Ridge CC 


1,911 


78 


74 


165 


99 


243 


91 


Brunswick CC 


1,110 


20 


80 


28 


100 


48 


92* 


Caldwell CC & TI 


2,916 


73 


60 


271 


99 


344 


90 


Cape Fear CC 


4,796 


61 


46 


439 


98 


500 


92 


Carteret CC 


1,452 


116 


55 


87 


98 


203 


73 


Catawba Valley CC 


3,265 


48 


79 


45 


100 


93 


89* 


Central Carolina CC 


4,302 


184 


52 


143 


99 


327 


72 


Central Piedmont CC 


10,731 


256 


77 


340 


100 


596 


90 


Cleveland CC 


1,983 


223 


90 


174 


99 


397 


94 


Coastal Carolina CC 


4,041 


134 


46 


426 


99 


560 


86 


College of The Albemarle 


1,960 


210 


59 


203 


99 


413 


78 


Craven CC 


2,104 


72 


54 


129 


99 


201 


83 


Davidson County CC 


2,450 


77 


57 


149 


97 


226" 


84 


Durham TCC 


3,682 


57 


~ 81~ 


^221 


99 


278 


95 


Edgecombe CC 


1,800 


* 


* 


84 


99 


92 


95* 


Fayetteville TCC 


8,722 


328 


59 


187 


99 


515 


74 


Forsyth TCC 


5,144 


no data 


no data 


290 


100 


no data 


no data 


Gaston College 


3,522 


92 


61 


315 


100 


407 


91 


Guilford TCC 


6,771 


319 


61 


306 


100 


625 


80 


Halifax CC 


1,663 


112 


54 


105 


100 


217 


76 


Haywood CC 


1,564 


118 


58 


144 


100 


262 


81 


Isothermal CC 


2,049 


114 


73 


171 


98 


285 


88 


James Sprunt CC 


1,157 


76 


50 


102 


100 


178 


79 


Johnston CC 


2,943 


82 


57 


103 


99 


185 


81* 


Lenoir CC 


2,472 


228 


59 


172 


100 


400 


77 


Martin CC 


1,000 


81 


57 


72 


100 


153 


77 


Mayland CC 


1,035 


33 


67 


103 


100 


136 


92 


McDowell TCC 


1,142 


64 


84 


102 


100 


166 


94 


Mitchell CC 


1,699 


58 


62 


113 


100 


171 


87* 


Montgomery CC 


657 


59 


59 


90 


98 


149 


83 


Nash CC 


1,880 


49 


55 


34 


97 


83 


72* 


Pamlico CC 


431 


43 


85 


32 


100 


75 


92* 


Piedmont CC 


1,680 


115 


70 


92 


' ~1°° 


^2?Z 


83 


Pitt CC 


4,281 


256 


53 


237 


_ J" 99 


493 


75 


Randolph CC 


2,060 


170 


76 


160 


99 


330 


87 


Richmond CC 


1,844 


70 


59 


133 


100 


203 


86 


Roanoke -Chowan CC 


886 


36 


67 


95 


95 


131 


95* 


Robeson CC 


2,61 1 


79 


78 


125 


100 


204 


92 


Rockingham CC 


1,915 


77 


65 


196 


99 


273 


90 


Rowan-Cabarrus CC 


3,851 


172 


70 


159 


98 


331 


83 


Sampson CC 


1,539 


143 


87 


90 


100 


233 


92 


Sandhills CC 


3,342 


114 


49 


115 


99 


229 


74 


South Piedmont CC 


1,502 


49 


61 


33 


100 


82 


77* 


Southeastern CC 


2,319 


52 


75 


124 


100 


176 


93* 


Southwestern CC 


1,945 


37 


62 


162 


100 


199 


93 


Stanly CC 


1,474 


33 


67 


165 


100 


198 


94 


Suny CC 


2,876 


203 


79 


270 


100 


473 


91 


Tri-County CC 


1,054 


102 


89 


87 


99 


189 


94 


Vance-Granville CC 


3,464 


105 


44 


160 


98 


265 


76 


Wake TCC 


8,292 


404 


55 


506 


97 


910 


79 


Wayne CC 


3,095 


249 


69 


322 


99 


571 


86 


Western Piedmont CC 


2,396 


82 


54 


227 


99 


309 


90 


Wilkes CC 


2,345 


89 


80 


117 


99 


206 


91 


Wilson TCC 


1,740 


81 


41 


87 


99 


168 


71 


















System Totals 


158,399 


6,623 


64 


9,806 


99 


16,139 


85 



•Number too small to report without violating students' privacy, 
‘insufficient number of respondents to be eligible for performance funding. 
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CORE INDICA TORS OF 
SUCCESS MEASURE D: 



Employment Status of Graduates 



Description/Definition — The proportion of identified community college completers who are 
employed within one year of last attendance. 

Methodology and Data Sources — The North Carolina Common Follow-up System (CFS) 
tracks students’ employment status after they leave the colleges. The Common Follow-up 
System (CFS) is a cooperative venture of participating state agencies under the auspices of 
the North Carolina State Occupational Information Coordinating Committee (NC SOICC). 
The CFS provides a highly efficient and cost effective method for collecting follow-up 
information for education, employment, and training program participants statewide. The 
CFS is maintained by the Employment Security Commission (ESC). 

Each year the agencies involved in the CFS submit unit record data on participants to the 
ESC. Among the agencies included in this process are the public high schools, community 
colleges, and the four-year public universities. Each agency's data are matched against the 
Unemployment Insurance (UI) files and the other participating agencies' files. A database 
containing information on employment, employer, quarterly wages, receipt of unemployment 
benefits, and participation in other agencies' programs is returned to each submitting agency. 
The database each agency receives is limited to the participants that the agency submits for 
the data match. This is to say, the database received by community colleges has information 
only on community college students. 

Once the CFS database is received, it is matched against the Curriculum Student Progress 
Information System (CSPIS) database and the following year curriculum student registration 
database. This matching is conducted to determine demographic characteristics of the 
participants, such as students' completion status at the end of the academic year and whether 
they re-enroll the following year. Students who obtain an associate degree, certificate, or 
diploma in the year given and do not re-enroll in any of the colleges the following year are 
defined as "exit completers." 

Students who have wages in any quarter during the year are considered employed. Those 
who are found both in registration records and UI records but have no quarterly wages during 
the year are considered unemployed. Individuals who are not found in the UI records are 
omitted from the analysis. This would include individuals who are working out-of-state, who 
are enrolled in a four-year college or university and not working, who never entered the labor 
market, etc. 

Performance Standard — The performance standard for employment status of graduates is 
adjusted for local unemployment rates. The standard is 90 percent of completers, adjusted 
for local unemployment rate, will be employed. The percentage will be adjusted for the 
average annual unemployment rate in the service area of each college in the following way: 
compute the difference between the state's average annual unemployment rate and 




22 



28 



that of each college's service area and divide by 2. This amount will be deducted from (for 
colleges with unemployment rates higher than the state average) or added to (for colleges 
with unemployment rates lower than the state average) the 90 percent. This measure is a 
required performance funding measure. 

Results — The System average for the employment of 1999-2000 graduates was 99.8 percent. 
All 58 community colleges met the adjusted standard for their school. 
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PERCENT OF 1998-99 GRADUATES EMPLOYED WITHIN ONE YEAR OF COMPLETION 







PERFORMANCE 


NUMBER OF 








STANDARD 


GRADUATES 


PERCENT OF 1998-99 






ADJUSTED FOR 


(MINUS INMATES 


GRADUATES EMPLOYED 




TOTAL 


LOCAL 


AND MISSING 


WITHIN ONE YEAR OF 


COLLEGE 


FTE 


UNEMPLOYMENT * 


STUDENTS) 


GRADUATING 












Alamance CC 


2,697 


90 


420 


99.76 


Asheville-Buncombe TCC 


4,180 


91 


445 


100.00 


Beaufort County CC 


1,675 


88 


137 


100.00 


Bladen CC 


983 


89 


89 


100.00 


Blue Ridge CC 


1,911 


90 


160 


100.00 


Brunswick CC 


1,110 


89 


89 


100.00 


Caldwell CC & TI 


2,916 


91 


402 


100.00 


Cape Fear CC 


4,796 


89 


507 


100.00 


Carteret CC 


1,452 


90 


129 


100.00 


Catawba Valley CC 


3,265 


91 


322 


100.00 


Central Carolina CC 


4,302 


90 


519 


99.04 


Central Piedmont CC 


10,731 


91 


596 


99.66 


Cleveland CC 


1,983 


89 


219 


100.00 


Coastal Carolina CC 


4,041 


90 


399 


99.50 


College of The Albemarle 


1,960 


89 


218 


99.54 


Craven CC 


2,104 


90 


285 


99.30 


Davidson County CC 


2,450 


90 


369 


100.00 


Durham TCC 


3,682 


91 


278 


100.00 


Edgecombe CC 


1,800 


87 


138 


99.28 


Fayetteville TCC 


8,722 


90 


754 


99.87 


Forsyth TCC 


5,144 


91 


530 


100.00 


Gaston College 


3,522 


90 


449 


100.00 


Guilford TCC 


6,771 


90 


576 


100.00 


Halifax CC 


1,663 


88 


133 


99.25 


Haywood CC 


1,564 


89 


251 


99.60 


Isothermal CC 


2,049 


89 


160 


100.00 


James Sprunt CC 


1,157 


88 


165 


99.39 


Johnston CC 


2,943 


91 


568 


99.82 


Lenoir CC 


2,472 


89 


255 


99.22 


Martin CC 


1,000 


88 


84 


100.00 


Mayland CC 


1,035 


89 


106 


100.00 


McDowell TCC 


1,142 


90 


135 


99.26 


Mitchell CC 


1,699 


90 


192 


100.00 


Montgomery CC 


657 


90 


103 


100.00 


Nash CC 


1,880 


89 


149 


100.00 


Pamlico CC 


431 


90 


31 


100.00 


Piedmont CC 


1,680 


90 


178 


100.00 


Pitt CC 


4,281 


89 


443 


100.00 


Randolph CC 


2,060 


90 


206 


100.00 


Richmond CC 


1,844 


88 


193 


100.00 


Roanoke-Chowan CC 


886 


89 


82 


100.00 


Robeson CC 


2,611 


88 


258 


100.00 


Rockingham CC 


1,915 


89 


301 


100.00 


Rowan-Cabarrus CC 


3,851 


91 


326 


99.69 


Sampson CC 


1,539 


89 


97 


100.00 


Sandhills CC 


3,342 


90 


311 


99.68 


South Piedmont CC 


1,502 


90 


117 


100.00 


Southeastern CC 


2,319 


88 


193 


100.00 


Southwestern CC 


1,945 


87 


212 


100.00 


Stanly CC 


1,474 


90 


233 


100.00 


Surry CC 


2,876 


90 


335 


100.00 


Tri-County CC 


1,054 


88 


71 


98.59 


Vance-Granville CC 


3,464 


89 


314 


100.00 


Wake TCC 


8,292 


91 


757 


99.60 


Wayne CC 


3,095 


90 


309 


99.35 


Western Piedmont CC 


2,396 


90 


318 


99.69 


Wilkes CC 


2,345 


89 


229 


99.56 


Wilson TCC 


1,740 


88 


209 


100.00 












System Totals 


158,399 


90 


16,054 


99.80 
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* Colleges must meet or exceed this adjusted standard 
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CORE INDICA TORS OF 
SUCCESS MEASURE E: 



Performance of College Transfer Students 



Description/Definition — College transfer programs provide educational experiences that will 
enable transfer students to make the transition to a baccalaureate program and perform as 
well as the students who enroll as first-time freshmen at universities. The purpose of this 
measure is to compare the performance of community college associate degree students 
(Associate in Arts, Associate in Science, and Associate in Fine Arts) who transfer to public 
North Carolina universities with students native to the four-year institutions. 

Methodology and Data Source — Data on two cohorts of college transfer students entering 
the public universities each year are analyzed. One cohort analysis compares the 
performance of college transfer degree recipients (AA, AS, AFA) at the end of two semesters 
at the public university to the performance of native juniors. The second cohort analysis 
compares the performance of college transfer students completing at least 24 hours or more 
of college transfer courses at a community college but not completing the degree to the 
performance of native sophomores. A cell size of at least ten students is required for 
reporting this measure. 

The University of North Carolina General Administration analyzes performance data on 
students who transfer to a four-year public institution within two years of leaving a 
community college. No data are available from the private colleges and universities in North 
Carolina. 

Community colleges may elect to work with private colleges and universities in collecting 
data on students who transfer to those institutions. The data must be consistent with the 
methodology employed by the UNC-General Administration in calculating the data for 
transfers to public universities. If colleges submit data from private or out-of-state 
institutions, then the System Office will include the data with the public university data. 

Performance Standard — Eighty-four percent (84%) of community college transfer students 
identified in the two cohorts will have a GPA greater than or equal to 2.0 after two semesters 
at a UNC institution. This measure is a required performance funding measure. 

Results — The data reported here are for students who left a community college in 1997-98. 
The reason for this time lag in the data is that students are allowed up to two years to transfer 
to be included in the cohort and performance data is based on two semesters of attendance 
once the students have transferred. Data on both associate degree recipients and the students 
who transferred to UNC institutions with 24 or more semester hours at community colleges 
were reported. 
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For students who completed an AA, AS or AFA degree in 1997-98 and transferred to a UNC 
institution within two years, 78 percent had a GPA equal to or greater than 2.0 after two 
semesters at a public university. For students who completed 24 or more semester hours in 
community colleges and transferred to a UNC institution, 75 percent had a GPA equal to or 
greater than 2.0 after two semesters at a public university. When the data for both groups are 
combined, 76 percent of the transfers had a GPA equal to or greater than 2.0 after two 
semesters at a UNC institution. Eight (8) community colleges met the 84 percent 
performance standard, with 12 additional colleges showing significant improvement over last 
year's performance. 

Issue: When the performance standard of 84 percent was established, it was based on data 
UNC-General Administration provided on the performance of native UNC juniors. UNC- 
General Administration provided data this year on the performance of both native juniors and 
native sophomores. The UNC system reported 15,502 native sophomores and 7,453 native 
juniors in the analysis. When the two groups were combined, 82.9 percent had a GPA 
greater than 2.0 at the end of the year. Thus, the current performance standard for 
community college transfer students is higher than the performance of UNC native students. 
The State Board of Community Colleges will be asked to review this standard and make 
appropriate adjustments in 2001-2002. 
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PERCENT OF 1997-98 COLLEGE TRANSFER STUDENTS WITH A 
GPA OF > = 2.0 AFTER TWO SEMESTERS AT A UNC INSTITUTION 



COLLEGE 


TOTAL 

FTE 


24 OR MORE SEMESTER HOURS 


ASSOCIATE DEGREE RECIPIENT 


TOTAL 


NUMBER 


PERCENT >=2.0 


NUMBER 


PERCENT >=2.0 


NUMBER 


PERCENT 

>=2.0 


















Alamance CC 


2,697 


** 


*+ 


134 


74 


134 


74 


Asheville-Buncombe TCC 


4,180 


61 


84 


31 


77 


92 


82 


Beaufort County CC 


1,675 


19 


84 


** 


** 


26 


77 


Bladen CC 


983 


** 


** 


** 


** 


** 


** 


Blue Ridge CC 


1,911 


21 


91 


** 


++ 


27 


89 


Brunswick CC 


1,110 


** 


** 


13 


62 


14 


62 


Caldwell CC & T1 


2,916 


73 


80 


30 


93 


103 


84 


Cape Fear CC 


4,796 


148 


78 


77 


75 


225 


77 


Carteret CC 


1,452 


** 


** 


** 


** 


** 


** 


Catawba Valley CC 


3,265 


39 


74 


** 


** 


47 


63 


Central Carolina CC 


4,302 


33 


85 


17 


71 


50 


80 


Central Piedmont CC 


10,731 


104 


81 


51 


78 


155 


80 


Cleveland CC 


1,983 


22 


64 


16 


63 


38 


63 


Coastal Carolina CC 


4,041 


94 


81 


70 


89 


164 


84 


College of The Albemarle 


1,960 


53 


83 


30 


93 


83 


87 


Craven CC 


2,104 


52 


71 


41 


73 


93 


72 


Davidson County CC 


2,450 


** 


** 


34 


82 


34 


82 


Durham TCC 


3,682 


88 


76 


20 


80 


108 


77 


Edgecombe CC 


1,800 


** 


** 


12 


75 


19 


58 


Fayetteville TCC 


8,722 


64 


89 


37 


89 


101 


89 


Forsyth TCC 


5,144 


48 


71 


26 


77 


74 


73 


Gaston College 


3,522 


81 


59 


43 


61 


124 


60 


Guilford TCC 


6,771 


99 


72 


36 


86 


135 


76 


Halifax CC 


1,663 


10 


50 


10 


70 


20 


60 


Haywood CC 


1,564 


15 


73 


16 


75 


31 


74 


Isothermal CC 


2,049 


18 


72 


17 


71 


35 


71 


James Sprunt CC 


1,157 


15 


60 


12 


58 


27 


59 


Johnston CC 


2,943 


40 


78 


11 


27 


51 


67 


Lenoir CC 


2,472 


54 


78 


20 


75 


74 


77 


Martin CC 


1,000 


** 


** 


** 


** 


12 


53 


Mayland CC 


1,035 


10 


80 


** 


** 


14 


79 


McDowell TCC 


1,142 


16 


69 


11 


82 


27 


74 


Mitchell CC 


1,699 


19 


90 


20 


80 


39 


85 


Montgomery CC 


657 


** 


** 


** 


** 


** 


** 


Nash CC 


1,880 


23 


78 


** 


** 


32 


78 


Pamlico CC 


431 


** 


** 


** 


** 


** 


** 


Piedmont CC 


1,680 


** 


** 


** 


** 


11 


64 


Pitt CC 


4,281 


103 


78 


20 


85 


123 


79 


Randolph CC 


2,060 


28 


89 


** 


** 


29 


89 


Richmond CC 


1,844 


** 


** 


** 


** 


12 


58 


Roanoke-Chowan CC 


886 


** 


** 


** 


** 


** 


** 


Robeson CC 


2,611 


11 


82 


** 


** 


18 


83 


Rockingham CC 


1,915 


55 


80 


30 


67 


85 


75 


Rowan-Cabarrus CC 


3,851 


20 


70 


15 


60 


35 


66 


Sampson CC 


1,539 


** 


** 


** 


** 


10 


63 


Sandhills CC 


3,342 


104 


67 


47 


72 


151 


69 


South Piedmont CC 


1,502 


** 


** 






** 


** 


Southeastern CC 


2,319 


32 


88 


22 


96 


54 


91 


Southwestern CC 


1,945 


18 


67 


** 


** 


27 


74 


Stanly CC 


1,474 


11 


64 


** 


** 


12 


64 


Surry CC* 


2,876 


96 


70 


62 


87 


158 


77 


Tri-County CC 


1,054 


** 


** 


12 


75 


20 


75 


Vance-Granville CC 


3,464 


28 


71 


19 


74 


47 


72 


Wake TCC 


8,292 


103 


79 


55 


89 


158 


82 


Wayne CC 


3,095 


45 


64 


17 


88 


62 


71 


Western Piedmont CC 


2,396 


50 


66 


36 


83 


86 


73 


Wilkes CC 


2,345 


17 


88 


32 


78 


49 


82 


Wilson TCC 


1,740 


10 


70 


* 4 > 


++ 


11 


70 


















System Totals 


158,399 


2,105 


75 


1,287 


78 


3,392 


76 



♦Includes data collected from private colleges and universities. 
♦♦Number too small to report without violating students' privacy. 



0 
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CORE INDICA TORS OF 
SUCCESS MEASURE F: 



Passing Rates of Students in Developmental Courses 



Description/Definition — The percent of students who complete developmental English, 
mathematics, or reading courses with a grade of “C” or better. 

Methodology and Data Source — The North Carolina Community College System Office has 
developed a computer program to identify developmental courses, identify students who 
complete these courses, and calculate passing rates for each course. The number and percent 
of students completing these courses with a grade of “C” or better will be calculated. The 
software will be run at each college annually and the data submitted to the Planning and 
Research Section of the System Office. 

Performance Standard — Seventy percent (70%) of students who complete a developmental 
course will have a grade of “C” or better for that course. 

Results — Seventy-eight percent (78%) of the students who completed a developmental 
course(s) had a grade of “C” or better. Forty-five (45) colleges met the performance 
standard. 
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PASSING RATES OF STUDENTS IN DEVELOPMENTAL COURSES, 1999-2000 



COLLEGE 


TOTAL 

FTE 


READING 


MATH 


ENGLISH 


TOTAL 


# Completed 


% Passed 


# Completed 


% Passed 


# Completed 


% Passed 


# Completed 


% Passed 






















Alamance CC 


2,697 


# 




626 


71 


366 


87 


992 


77 


Asheville-Buncombe TCC 


4,180 


313 


95 


897 


81 


383 


95 


1,593 


87 


Beaufort County CC 


1,675 


182 


44 


469 


39 


208 


66 


859 


47 


Bladen CC 


983 


62 


76 


149 


95 


136 


76 


347 


84 


Blue Ridge CC 


1,911 


86 


88 


546 


79 


244 


88 


876 


82 


Brunswick CC 


1,110 


146 


60 


438 


71 


141 


64 


725 


68 


Caldwell CC & TI 


2,916 


239 


82 


721 


79 


276 


85 


1,236 


81 


Cape Fear CC 


4,796 


# 




1,348 


82 


736 


90 


2,084 


85 


Carteret CC 


1,452 


146 


100 


440 


78 


204 


94 


790 


86 


Catawba Valley CC 


3,265 


418 


79 


862 


70 


335 


94 


1,615 


78 


Central Carolina CC 


4,302 


263 


42 


517 


81 


270 


60 


1,050 


66 


Central Piedmont CC 


10,731 


1,195 


79 


2,889 


66 


1,821 


88 


5,905 


75 


Cleveland CC 


1,983 


139 


92 


455 


87 


120 


94 


714 


89 


Coastal Carolina CC 


4,041 


261 


90 


1,210 


73 


407 


90 


1,878 


79 


College of The Albemarle 


1,960 


123 


87 


583 


90 


220 


86 


926 


89 


Craven CC 


2,104 


89 


74 


785 


74 


322 


78 


1,196 


75 


Davidson County CC 


2,450 


210 


74 


558 


70 


203 


80 


971 


73 


Durham TCC 


3,682 


660 


63 


1,475 


65 


755 


77 


2,890 


68 


Edgecombe CC 


1,800 


30 


100 


572 


65 


475 


80 


1,077 


72 


Fayetteville TCC 


8,722 


411 


82 


3,114 


75 


1,026 


85 


4,551 


78 


Forsyth TCC 


5,144 


417 


87 


896 


78 


486 


95 


1,799 


85 


Gaston College 


3,522 


265 


93 


1,069 


83 


423 


79 


1,757 


84 


Guilford TCC 


6,771 


247 


90 


1,401 


78 


414 


85 


2,062 


81 


Halifax CC 


1,663 


46 


65 


366 


63 


205 


72 


617 


66 


Haywood CC 


1,564 


56 


73 


407 


77 


110 


88 


573 


79 


Isothermal CC 


2,049 


112 


94 


734 


61 


204 


88 


1,050 


70 


James Sprunt CC 


1,157 


99 


91 


266 


74 


155 


87 


520 


81 


Johnston CC 


2,943 


119 


67 


350 


72 


205 


87 


674 


76 


Lenoir CC 


2,472 


318 


91 


645 


76 


267 


82 


1,230 


81 


Martin CC 


1,000 


108 


59 


216 


65 


139 


65 


463 


64 


Mayland CC 


1,035 


60 


65 


144 


60 


63 


83 


267 


67 


McDowell TCC 


1,142 


108 


95 


331 


95 


121 


93 


560 


95 


Mitchell CC 


1,699 


246 


78 


602 


75 


381 


66 


1,229 


73 


Montgomery CC 


657 


28 


50 


165 


71 


55 


71 


248 


69 


Nash CC 


1,880 


252 


73 


808 


54 


471 


76 


1,531 


64 


Pamlico CC 


431 


# 




70 


57 


27 


59 


37 


58 


Piedmont CC 


1,680 


54 


85 


239 


76 


129 


79 


422 


78 


Pitt CC 


4,281 


# 




1,717 


85 


914 


86 


2,631 


86 


Randolph CC 


2,060 


70 


71 


618 


61 


159 


79 


847 


65 


Richmond CC 


1,844 


234 


94 


241 


75 


213 


74 


688 


81 


Roanoke-Chowan CC 


886 


187 


96 


435 


75 


326 


82 


948 


82 


Robeson CC 


2,611 


387 


87 


663 


74 


371 


82 


1,421 


80 


Rockingham CC 


1,915 


100 


93 


713 


79 


173 


92 


986 


82 


Rowan-Cabarrus CC 


3,851 


245 


89 


1,074 


80 


373 


84 


1,692 


82 


Sampson CC 


1,539 


198 


78 


497 


77 


203 


89 


898 


80 


Sandhills CC 


3,342 


469 


92 


754 


79 


710 


85 


1,933 


85 


South Piedmont CC 


1,502 


186 


58 


321 


64 


243 


62 


750 


62 


Southeastern CC 


2,319 


630 


78 


726 


66 


373 


68 


1,729 


71 


Southwestern CC 


1,945 


105 


90 


397 


75 


174 


74 


676 


77 


Stanly CC 


1,474 


# 




232 


80 


133 


86 


365 


82 


Surry CC 


2,876 


68 


78 


533 


78 


173 


72 


774 


76 


Tri-County CC 


1,054 


* 


* 


232 


97 


165 


99 


399 


98 


Vance-Granville CC 


3,464 


414 


53 


923 


60 


511 


62 


1,848 


59 


Wake TCC 


8,292 


568 


87 


1,701 


73 


777 


74 


3,046 


76 


Wayne CC 


3,095 


340 


94 


932 


85 


388 


86 


1,660 


87 


Western Piedmont CC 


2,396 


* 


* 


495 


77 


244 


95 


743 


83 


Wilkes CC 


2,345 


182 


83 


488 


76 


300 


80 


970 


79 


Wilson TCC 


1,740 


196 


78 


373 


69 


273 


86 


842 


77 






















System Totals 


158,399 


12,087 


80 


41,428 


74 


19,699 


82 


73,160 


78 



ERIC 



♦Number too small to report without violating students' privacy. 

#Developmental reading not coded separately; included as Developmental English. 
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CORE INDICA TORS OF 
SUCCESS MEASURE G: 



Success Rate of Developmental Students in Subsequent 
College-Level Courses 



Description/Definition — The performance of developmental students in subsequent college 
level courses will be compared with the performance of non-developmental students in those 
courses. Specifically, performance of students in English 111 will be used to assess 
developmental English; performance in the first college-level mathematics course will be 
used to assess developmental mathematics; and performance in the first humanities course 
after completion of developmental reading will be used to assess developmental reading. 

The purpose of this measure is to provide evidence that developmental courses equip 
students with the skills and knowledge necessary for success in their college studies. Once 
students have successfully completed the developmental courses, they should be able to pass 
curriculum courses. 

Methodology and Data Source — A computer program is being developed by the Information 
Services Section of the North Carolina Community College System Office that will provide 
grade information on students who successfully completed developmental courses and (1) 
entered college-level courses and (2) on students who are enrolled in college-level courses 
without having been required to take developmental courses. The performance of these 
groups was statistically analyzed to determine if students who have taken developmental 
courses are performing as well as students not requiring developmental courses. 

Performance Standard — The performance standard for this measure is that there will be no 
statistically significant difference in the performance of developmental students as compared 
to non-developmental students. 

Results — The development of the software necessary to compute this measure was delayed 
due to the high demands on programmers for new data systems. The data are currently being 
collected and will be available prior to the end of the fiscal year 2000-2001 . 
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Insert Data on Subsequent Performance of Developmental Students When Available 
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CORE INDICA TORS OF 
SUCCESS MEASURE H: 



Satisfaction of Program Completers and Non 
Completers 



Description/Definition — This indicator reports the proportion of graduates and early-leavers 
who indicate that the quality of the college programs and services met or exceeded then- 
expectations. 

Methodology and Data Source — The data are collected by survey, with each college using a 
standard set of questions. A minimum of 1 5 respondents (total) will be required to report the 
data at the institutional level. If the data are being used as the college's optional sixth 
performance funding measure, then an overall response rate of 50 percent or a statistically 
valid sample size is necessary. 

Performance Standard — Eighty-five percent (85%) of the combined respondents will report 
being satisfied with the quality of the college's programs and services. 

Results — Ninety-four percent (94%) of program non-completers responded that they were 
satisfied with the academic programs of community colleges, while ninety-eight percent 
(98%) of program completers responded that they were satisfied. Thus, the total percentage 
of satisfied (completers and non-completers combined) was 95 percent. Fifty-eight (58) 
community colleges met the performance standard. Eleven (11) colleges had too few 
respondents to the survey to be eligible for performance funding. 
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SATISFACTION OF PROGRAM COMPLETERS AND NON-COMPLETERS, 1999-2000 



COLLEGE 


TOTAL 

FTE 


NON-COMPLETERS 


COMPLETERS 


TOTAL 


NUMBER 


PERCENT 

SATISFIED 


NUMBER 


PERCENT 

SATISFIED 


NUMBER 


PERCENT 

SATISFIED 


Alamance CC 


2,697 


118 


91 


221 


93 


339 


92 


Asheville-Buncombe TCC 


4,180 


134 


95 


371 


98 


505 


97 


Beaufort County CC 


1,675 


55 


96 


120 


100 


175 


99 


Bladen CC 


983 


77 


97 


41 


98 


118 


97* 


Blue Ridge CC 


1,911 


71 


97 


158 


96 


229 


91 


Brunswick CC 


1,110 


16 


100 


40 


100 


56 


100 * 


Caldwell CC & TI 


2,916 


70 


91 


265 


96 


335 


95 


Cape Fear CC 


4,796 


60 


93 


446 


96 


506 


96 


Carteret CC 


1,452 


106 


94 


81 


96 


187 


95 


Catawba Valley CC 


3,265 


46 


87 


45 


93 


91 


90* 


Central Carolina CC 


4,302 


159 


82 


140 


89 


299 


85 


Central Piedmont CC 


10,731 


255 


97 


262 


83 


517 


90 


Cleveland CC 


1,983 


220 


97 


172 


99 


392 


98 


Coastal Carolina CC 


4,041 


191 


96 


329 


96 


520 


96 


College of The Albemarle 


1,960 


186 


96 


156 


97 


342 


96 


Craven CC 


2,104 


70 


91 


126 


95 


196 


94 


Davidson County CC 


2,450 


76 


91 


149 


95 


225 


94 


Durham TCC 


3,682 


49 


86 


'208 




257 




Edgecombe CC 


1,800 


* 


* 


75 


99 


82 


99* 


Fayetteville TCC 


8,722 


331 


931 


185 


97 


516 


94 


Forsyth TCC 


5,144 


U2 


88 


281 


96 


393 


94 


Gaston College 


3,522 


87 


93 


314 


’ ” 99 


jof 


98 


Guilford TCC 


6,771 


309 


93 


312 


95 


621 


94 


Halifax CC 


1,663 


109 


94 


104 


99 


213 


96 


Haywood CC 


1,564 


109 


95 


141 


99 


250 


97 


Isothermal CC 


2,049 


106 


96 


171 


97 


277 


97 


James Sprunt CC 


1,157 


75 


96 


104 


97 


179 


97 


Johnston CC 


2,943 


72 


92 


102 


97 


174 


95* 


Lenoir CC 


2,472 


204 


92 


168 


98 


372 


95 


Martin CC 


1,000 


80 


96 


70 


100 


150 


98 


Mayland CC 


1,035 


29 


93 


95 


100 


124 


98 


McDowell TCC 


1,142 


58 


97 


99 


92 


157 


94 


Mitchell CC 


1,699 


54 


89 


114 


95 


168 


93* 


Montgomery CC 


657 


54 


94 


88 


98 


142 


96 


Nash CC 


1,880 


47 


96 


34 


97 


81 


96* 


Pamlico CC 


431 


30 


100 


31 


94 


61 


97* 


Piedmont CC 


1,680 


31 


97 


92 


96 


“123 


96 


Pitt CC 


4,281 


257 


98 


232 


98 


489’ 


98 


Randolph CC 


2,060 


155 


97 


152 


92 


307 


94 


Richmond CC 


1,844 


69 


88 


172 


96 


241 


94 


Roanoke-Chowan CC 


886 


36 


97 


100 


96 


136 


96* 


Robeson CC 


2,611 


67 


85 


126 


Too 


193 


95 


Rockingham CC 


1,915 


70 


94 


189 


98 


259 


97 


Rowan-Cabarrus CC 


3,851 


168 


93 


161 


99 


329 


96 


Sampson CC 


1,539 


145 


99 


92 


98 


237 


99 


Sandhills CC 


3,342 


111 


94 


112 


96 


223 


95 


South Piedmont CC 


1,502 


44 


89 


32 


100 


76 


93* 


Southeastern CC 


2,319 


47 


94 


124 


98 


171 


96* 


Southwestern CC 


1,945 


36 


92 


... ^ 


. 


J94 


95 


Stanly CC 


1,474 


33 


94 


163 


98 


196 


97 


Surry CC 


2,876 


200 


95 


263 


97 


463 


96 


Tri-County CC 


1,054 


96 


99 


85 


99 


181 


99 


Vance-Granville CC 


3,464 


93 


92 


159 


100 


252 


97 


Wake TCC 


8,292 


400 


92 


502 


95 


902 


94 


Wayne CC 


3,095 


238 


99 


324 


99 


562 


99 


Western Piedmont CC 


2,396 


79 


85 


224 


97 


303 


94 


Wilkes CC 


2,345 


84 


93 


M6 


99 


200 


97 


Wilson TCC 


~ 1,740 


72 


' ‘"’93 


85 


99 


157 


96 








_ 










System Totals 


158,399 


6,363 1 




9,481 


98 


15,844 


95 



o 

ERLC 



♦Number too small to report without violating students' privacy. 
# Insufficient number of respondents to be eligible for performance funding. 
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CORE IN DIC A TORS OF 
SUCCESS MEASURE I: 



Curriculum Student Retention and Graduation 



Description/Definition — This composite indicator consists of: 

1 . Number of individuals completing a curriculum program with a certificate, 
diploma, or degree; and 

2. Number of individuals who have not completed a program but who are continuing 
enrollment in either curriculum or occupational extension programs 

This composite indicator will consist of the above two measures, each reported separately for 
each college. The sum of the two will be divided by the total number of curriculum students 
in the cohort to compute an indicator of curriculum student progress and success. 

Methodology and Data Source — Cohorts will be defined each fall based upon number of 
students enrolled in degree granting curriculum programs (associate degree, certificate, and 
diploma). The cohort will be tracked from fall to fall using software developed by the 
Information Services section of the North Carolina Community College System Office to 
determine those who have graduated and those who have continued to be enrolled. This 
number, divided by the initial cohort, is the percentage reported. 

Performance Standard — The performance standard for this measure is 60 percent of the fall 
cohort will either have completed their program or still be enrolled the following fall at the 
community college. 

Results — Sixty-two percent (62%) of the fall 1999 cohort had either graduated by fall 2000 
or were reenrolled at the college in fall 2000. Forty-seven (47) community colleges met the 
performance standard. 
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CURRICULUM STUDENT RETENTION AND GRADUATION, 1999-2000 



COLLEGE 


TOTAL 

FTE 


TOTAL 

COHORT 


PERCENT 

GRADUATE 


PERCENT 

RETURN 


PERCENT 
GRADUATE 
OR RETURN 














Alamance CC 


2,697 


2,692 


20% 


41% 


61% 


Asheville-Buncombe TCC 


4,180 


2,925 


15% 


47% 


62% 


Beaufort County CC 


1,675 


1,088 


16% 


46% 


62% 


Bladen CC 


983 


535 


11% 


49% 


60% 


Blue Ridge CC 


1,911 


1,356 


10% 


51% 


61% 


Brunswick CC 


1,110 


791 


18% 


45% 


63% 


Caldwell CC & TI 


2,916 


2,379 


15% 


49% 


64% 


Cape Fear CC 


4,796 


4,510 


12% 


53% 


65% 


Carteret CC 


1,452 


1,013 


16% 


45% 


61% 


Catawba Valley CC 


3,265 


2,773 


12% 


48% 


60% 


Central Carolina CC 


4,302 


2,752 


20% 


40% 


60% 


Central Piedmont CC 


10,731 


9,539 


8% 


43% 


51% 


Cleveland CC 


1,983 


1,477 


19% 


39% 


58% 


Coastal Carolina CC 


4,041 


3,564 


16% 


46% 


62% 


College of The Albemarle 


1,960 


1,824 


12% 


41% 


53% 


Craven CC 


2,104 


2,055 


11% 


43% 


54% 


Davidson County CC 


2,450 


1,701 


20% 


50% 


69% 


Durham TCC 


3,682 


3,200 


12% 


51% 


63% 


Edgecombe CC 


1,800 


1,438 


9% 


48% 


57% 


Fayetteville TCC 


8,722 


7,672 


10% 


42% 


52% 


Forsyth TCC 


5,144 


4,387 


13% 


50% 


63% 


Gaston College 


3,522 


3,267 


14% 


46% 


61% 


Guilford TCC 


6,771 


5,731 


11% 


47% 


58% 


Halifax CC 


1,663 


1,279 


12% 


49% 


61% 


Haywood CC 


1,564 


996 


19% 


57% 


76% 


Isothermal CC 


2,049 


1,578 


15% 


56% 


71% 


James Sprunt CC 


1,157 


768 


27% 


47% 


74% 


Johnston CC 


2,943 


2,170 


19% 


58% 


77% 


Lenoir CC 


2,472 


1,650 


15% 


48% 


64% 


Martin CC 


1,000 


584 


16% 


48% 


64% 


May land CC 


1,035 


599 


20% 


54% 


74% 


McDowell TCC 


1,142 


778 


18% 


51% 


68% 


Mitchell CC 


1,699 


1,456 


14% 


47% 


61% 


Montgomery CC 


657 


482 


20% 


47% 


67% 


Nash CC 


1,880 


1,381 


10% 


49% 


59% 


Pamlico CC 


431 


191 


18% 


39% 


58% 


Piedmont CC 


1,680 


1,087 


12% 


59% 


71% 


Pitt CC 


4,281 


3,955 


14% 


46% 


60% 


Randolph CC 


2,060 


1,583 


16% 


54% 


70% 


Richmond CC 


1,844 


1,200 


18% 


48% 


66% 


Roanoke-Chowan CC 


886 


755 


14% 


47% 


61% 


Robeson CC 


2,611 


1,502 


18% 


48% 


67% 


Rockingham CC 


1,915 


1,642 


15% 


54% 


69% 


Rowan-Cabarrus CC 


3,851 


3,380 


10% 


47% 


57% 


Sampson CC 


1,539 


1,014 


14% 


51% 


65% 


Sandhills CC 


3,342 


2,501 


15% 


50% 


64% 


South Piedmont CC 


1,502 


1,118 


13% 


45% 


57% 


Southeastern CC 


2,319 


1,439 


14% 


51% 


65% 


Southwestern CC 


1,945 


1,186 


19% 


48% 


67% 


Stanly CC 


1,474 


988 


26% 


44% 


70% 


Surry CC 


2,876 


2,301 


19% 


51% 


70% 


Tri-County CC 


1,054 


1,075 


11% 


53% 


64% 


Vance-Granville CC 


3,464 


2,339 


12% 


51% 


63% 


Wake TCC 


8,292 


7,894 


12% 


63% 


75% 


Wayne CC 


3,095 


2,400 


12% 


50% 


62% 


Western Piedmont CC 


2,396 


1,722 


17% 


49% 


66% 


Wilkes CC 


2,345 


1,666 


15% 


53% 


68% 


Wilson TCC 


1,740 


1,230 


16% 


45% 


61% 














System Totals 


158,399 


126,558 


14% 


49% 


62% 
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CORE INDICA TORS OF 
SUCCESS MEASURE J: 



Employer Satisfaction with Graduates 



Description/Definition — The percentage of a sample of businesses who employ individuals 
trained or educated by a community college indicating that they are satisfied with the quality of 
those employees as it relates to the community college training and education. This measure is 
intended primarily to determine the satisfaction of organizations whose employees have been 
trained through a community college. 

Methodology and Data Source — A state level survey will be conducted each year to determine 
employer satisfaction. Employers will be divided into three categories based on historic 
enrollment of community college students and Standard Industrial Classification (SIC) code. 
Each category of employers will be surveyed every three years on an alternating basis. 

Performance Standard — Eighty-five percent (85%) of employers surveyed will report 
satisfaction with the skills of employees trained or educated by community colleges. 

Results — The North Carolina General Assembly allocated funds for a statewide survey of 
employers in 2000-01. A delay in implementing the survey resulted from issues related to 
privacy and confidentiality. The data are being collected in April and May, with the results 
being available prior to the end of the fiscal year 2000-200 1 . 
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Insert Data on Employer Satisfaction with Graduates When Available 
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CORE INDICA TORS OF 
SUCCESS MEASURE K: 



Client Satisfaction with Customized Training 



Description/Definition — The percentage of businesses/industries who have received services 
from a community college indicating that their expectations have been met. This measure is 
intended primarily to determine the satisfaction of organizations that received services from a 
community college. 

Methodology and Data Source — A survey of businesses/industries receiving services from New 
and Expanding Industry Training and the Small Business Centers is administered by colleges to 
determine level of satisfaction with services received. The data are submitted annually to the 
System Office at the end of the fiscal year. 

Performance Standard — Eighty- five percent (85%) of businesses/industries surveyed will report 
satisfaction with the services provided by community colleges. 

Results — The total number of survey respondents was 29,513. Ninety-nine percent (99%) 
responded that they were satisfied with the customized training provided by community colleges. 
Fifty-eight (58) colleges met the performance standard. 
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CLIENT SATISFACTION WITH CUSTOMIZED TRAINING, 1999-2000 
(PERFORMANCE STANDARD: 85 PERCENT) 



COLLEGE 


TOTAL 

FTE 


NUMBER OF 
SURVEY 
RESPONDENTS 


PERCENT 

SATISFIED 










Alamance CC 


2,697 


152 


99 


Asheville-Buncombe TCC 


4,180 


590 


98 


Beaufort County CC 


1,675 


261 


99 


Bladen CC 


983 


212 


98 


Blue Ridge CC 


1,911 


483 


94 


Brunswick CC 


1,110 


208 


94 


Caldwell CC & TI 


2,916 


1,244 


99 


Cape Fear CC 


4,796 


295 


100 


Carteret CC 


1,452 


350 


98 


Catawba Valley CC 


3,265 


404 


95 


Central Carolina CC 


4,302 


473 


100 


Central Piedmont CC 


10,731 


830 


100 


Cleveland CC 


1,983 


502 


98 


Coastal Carolina CC 


4,041 


619 


99 


College of The Albemarle 


1,960 


458 


100 


Craven CC 


2,104 


100 


95 


Davidson County CC 


2,450 


348 


99 


Durham TCC 


3,682 


412 


99 


Edgecombe CC 


1,800 


275 


97 


Fayetteville TCC 


8,722 


295 


100 


Forsyth TCC 


5,144 


429 


99 


Gaston College 


3,522 


1,415 


98 


Guilford TCC 


6,771 


1,064 


98 


Halifax CC 


1,663 


521 


100 


Haywood CC 


1,564 


387 


98 


Isothermal CC 


2,049 


560 


98 


James Sprunt CC 


1,157 


585 


99 


Johnston CC 


2,943 


680 


99 


Lenoir CC 


2,472 


1,490 


99 


Martin CC 


1,000 


325 


99 


Mayland CC 


1,035 


175 


97 


McDowell TCC 


1,142 


133 


100 


Mitchell CC 


1,699 


453 


100 


Montgomery CC 


657 


185 


99 


Nash CC 


1,880 


230 


98 


Pamlico CC 


431 


111 


100 


Piedmont CC 


1,680 


309 


99 


Pitt CC 


4,281 


66 


100 


Randolph CC 


2,060 


660 


99 


Richmond CC 


1,844 


415 


99 


Roanoke-Chowan CC 


886 


409 


100 


Robeson CC 


2,611 


326 


99 


Rockingham CC 


1,915 


1,195 


99 


Rowan-Cabarrus CC 


3,851 


586 


98 


Sampson CC 


1,539 


767 


100 


Sandhills CC 


3,342 


737 


99 


South Piedmont CC 


1,502 


475 


100 


Southeastern CC 


2,319 


250 


99 


Southwestern CC 


1,945 


258 


98 


Stanly CC 


1,474 


1,259 


100 


Surry CC 


2,876 


1,041 


99 


Tri-County CC 


1,054 


171 


99 


Vance-Granville CC 


3,464 


267 


100 


Wake TCC 


8,292 


1,422 


96 


Wayne CC 


3,095 


506 


99 


Western Piedmont CC 


2,396 


371 


100 


Wilkes CC 


2,345 


139 


96 


Wilson TCC 


1,740 


630 


98 










System Totals 


158,399 


29,513 


99 
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CORE INDICA TORS OF 
SUCCESS MEASURE L: 



Program Unduplicated Headcount Enrollment 



Description/Definition — A minimum three-year average annual unduplicated headcount 
enrollment in a curriculum program. 

Methodology and Data Source — Using the Curriculum Registration files submitted by each 
community college to the North Carolina Community College System Office, the System Office 
will calculate annual unduplicated headcount for each program for the most current three years 
for which data are available. An average annual headcount based on the three-year data will be 
calculated. 

The data will be for all award-granting programs; special credit programs will not be included. 

If a program is offered at several award levels (for example, the associate degree and certificate 
level) or if a program offers more than one concentration area, the data will be compiled as 
though it were one program. 

Performance Standard — The performance standard for this measure is a three-year average 
annual headcount minimum of ten students. 

Results — In the 1999-2000 academic year, 23 colleges met the performance standard of a 
minimum three-year average annual headcount of ten students. 
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NUMBER OF PROGRAMS WITH A THREE- YEAR AVERAGE ANNUAL ENROLLMENT OF LESS THAN 10, 1999-2000 
(PERFORMANCE STANDARD: AVERAGE ANNUAL ENROLLMENT =10 MINIMUM) 



COLLEGE 


TOTAL 

FTE 


NUMBER 

OF 

PROGRAMS 








Alamance CC 


2,697 


0 


Asheville-Buncombe TCC 


4,180 


0 


Beaufort County CC 


1,675 


1 


Bladen CC 


983 


5 


Blue Ridge CC 


1,911 


2 


Brunswick CC 


1,110 


0 


Caldwell CC & TI 


2,916 


0 


Cape Fear CC 


4,796 


0 


Carteret CC 


1,452 


4 


Catawba Valley CC 


3,265 


0 


Central Carolina CC 


4,302 


0 


Central Piedmont CC 


10,731 


0 


Cleveland CC 


1,983 


1 


Coastal Carolina CC 


4,041 


0 


College of The Albemarle 


1,960 


1 


Craven CC 


2,104 


2 


Davidson County CC 


2,450 


2 


Durham TCC 


3,682 


4 


Edgecombe CC 


1,800 


3 


Fayetteville TCC 


8,722 


0 


Forsyth TCC 


5,144 


2 


Gaston College 


3,522 


1 


Guilford TCC 


6,771 


1 


Halifax CC 


1,663 


1 


Haywood CC 


1,564 


4 


Isothermal CC 


2,049 


1 


James Sprunt CC 


1,157 


2 


Johnston CC 


2,943 


0 


Lenoir CC 


2,472 


4 


Martin CC 


1,000 


2 


Mayland CC 


1,035 


0 


McDowell TCC 


1,142 


3 


Mitchell CC 


1,699 


1 


Montgomery CC 


657 


0 


Nash CC 


1,880 


1 


Pamlico CC 


431 


0 


Piedmont CC 


1,680 


0 


Pitt CC 


4,281 


2 


Randolph CC 


2,060 


3 


Richmond CC 


1,844 


1 


Roanoke-Chowan CC 


886 


3 


Robeson CC 


2,611 


0 


Rockingham CC 


1,915 


0 


Rowan-Cabarrus CC 


3,851 


1 


Sampson CC 


1,539 


3 


Sandhills CC 


3,342 


0 


South Piedmont CC 


1,502 


0 


Southeastern CC 


2,319 


2 


Southwestern CC 


1,945 


2 


Stanly CC 


1,474 


0 


Surry CC 


2,876 


3 


Tri-County CC 


1,054 


0 


Vance-Gran ville CC 


3,464 


2 


Wake TCC 


8,292 


1 


Wayne CC 


3,095 


0 


Western Piedmont CC 


2,396 


2 


Wilkes CC 


2,345 


0 


Wilson TCC 


1,740 


2 








System Totals 


158,399 


75 
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SUMMARY OF CORE INDICATORS OF SUCCESS 



During 1999-2000, the North Carolina Community College System began the implementation of 
the newly adopted performance measures. The 2001 Critical Success Factors is currently able to 
report on 10 of the 12 measures. Efforts are being made to collect data on the remaining two 
measures, one of which is employer satisfaction. These data will be available in June 2001. 

A summary of the System's performance on the measures and the number of colleges meeting 
each standard are presented on pages 43-45. 
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